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Care Quality Commission Extra Care Combe Lea - CRC Cleeve Court -
Domain CRC

June 2022 Sept 2022 December 2022
SAFE
Are people protected from abuse
and avoidable harm?

EFFECTIVE

Does the care provided meet
people's needs and support their
health and wellbeing?

CARING

Do staff treat people with dignity and
respect, involving them in their
care?

RESPONSIVE

Is the service person-centred,
adapting to individual needs and
providing meaningful activities?

WELL LED

Does the home have good
leadership, a strong management
structure, and a commitment to
improving the service?




